Accessing Your Computer* Remotely

*You can access your My Documents folder, shared department drives and folders, and select applications.

Launch the remote access client from your desktop
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1. Check that access.suffolk.edu is listed as the OneGate Server.

2. Your Username is the username you use to sign into your Suffolk computer.
3. Your Password is the password you use to sign into your Suffolk computer.
4. Click Login.




Bypass security alert

SSL Security Alert IEl

r."ﬁ The 55L certificate of VPN gateway has problems mentioned
?. below. This could be a problem with the server's configuration, or it
* could be someone trying to impersonate the server,
If you have connected to this server successfully in the past, the
error may be temporary, and you can try again later.

certificate is unknown,

7 The security certificate date is valid.

x The name on the security certificate is invalid or does

x The certificate is not trusted because the issuer

not match the name of the server.

View Certificate

A security alert dialog box may appear. If it does, check the "Do not show this warning dialog again" box and then the Yes button to continue. This should
be resolved shortly.

Remote access welcome screen
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This is the screen you will see when you login to remote access.
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