How to reset your Web Phone Manager Security Code

Step 1.
Please go to https://webphone.suffolk.edu/WPM/

Step 2.
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Welcome to Suffolk University's Web
PhoneManager

Mailbox

Security Code

Remember me on this computer
Login
Forgot Security Code?
Please report any issues to Telecom.

Dial 617-573-8000 or
e-mail: telecom@suffolk.edu

2015 Suffolk University

Click on “Forgot Security Code?”

Step 3.
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Security Code Reset Request

| know my mailbox number: | forgot my mailbox number:
Mailbox OR E-Mail Address
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Please enter your 4 digit Mailbox Number
Or enter your email associated with your mailbox



Step 4.
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E-mail Sent
You have successfully requested to reset the security code for the following mailbox:
Mailbox:
Mailbox Name:

An e-mail containing instructions to reset the security code has been sent to you. Please
allow a few minutes for the e-mail to arrive. You may need to check your spam or junk e-
mail folder in case the e-mail was filtered by mistake.

‘You must complete the reset process within 15 minutes.
If you need assistance, please contact your system administrator:

Telecom Services Help Desk
Phone: Dial 617-573-8000 or x8000
E-mail: telecom@suffolk.edu

WWW: http://www.suffolk.edu/ITS

Please go to the email associated with your mailbox
**The link is only available for 15 minutes and is a one time use**

Step 5.
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(@ Deleted items (2) Voicemall@suffolk.edu 3:49 PM Monday, December 05, 2016 3:49 PM
@ Archive Hello Test, Intern,
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[a] Notes To reset your security code, please click on the following link:

> 0@ Search Folders > | suffolk.eduWPMisecurityreset.php?RequestiD=53c8116c-311-4810-b409-

bda79e4229b7&MBID=4421&Di: Test%2c%20Intern&Server=UNIVERGE%20UM8700%20System%20Server

This is a one-time only link that will expire in 15 minutes.

If the link above wraps across two or more lines, you may need to copy and paste the entire link into the address field of
your browser. If you need assistance, please contact your system administrator.
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Click on the email (should received email instantly)
Click on the link in the blue text

**The link is only available for 15 minutes and is a one time use**



Step 6A.
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Reset Security Code

New Security Code:

Confirm Security Code:

Cancel

Enter your new Security Code in the box next to the red arrow
and reenter in the second box next to the yellow arrow

Step 6B.

Security Code Reset Request
The Security Code Reset Link is no longer valid, please generate a new one.

| know my mailbox number: | forgot my mailbox number:
Mailbox OR E-Mail Address

[ OK || Cancel |

In the event of the Reset Link Expired please enter either
your Mailbox number or email to obtain a new link
**after you receive a new link please do steps 5-6A**

Step 7.
Congrats you have successfully reset your Security Code



